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'pFUHW� Q����������� GX� ��� RFWREUH� ������ SRUWDQW�
FUpDWLRQ� G¶XQH� GLUHFWLRQ�JpQpUDOH�GH� OD� IRUPDWLRQ�
HW� GX� SHUIHFWLRQQHPHQW� DX� 3UHPLHU� PLQLVWqUH� HW�
IL[DQW�VHV�DWWULEXWLRQV�HW�VRQ�RUJDQLVDWLRQ��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�3UHPLHU�PLQLVWUH��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O¶(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI��WHO�TXH�
PRGLILp�SDU�OD�ORL�Q��������GX����GpFHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� �� QRYHPEUH� ������ SRUWDQW�
FUpDWLRQ� GX� 3UHPLHU�PLQLVWqUH� HW� IL[DQW� OHV� DWWULEXWLRQV� GX�
3UHPLHU�PLQLVWUH��

9X� OH� GpFUHW� Q�� ������� GX� ��� DYULO� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�3UHPLHU�PLQLVWqUH�� HQVHPEOH� OHV� WH[WHV�TXL�
O¶RQW�PRGLILp�RX�FRPSOpWp��

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ SRUWDQW�
RUJDQLVDWLRQ� GX�PLQLVWqUH� GH� OD� IRQFWLRQ� SXEOLTXH� HW� GH� OD�
UpIRUPH�DGPLQLVWUDWLYH��

9X� OH� GpFUHW� Q�� �������� GX� ��� QRYHPEUH� ������
UDWWDFKDQW� OHV� VWUXFWXUHV� GX� PLQLVWqUH� GH� OD� IRQFWLRQ�
SXEOLTXH� HW� GH� OD� UpIRUPH� DGPLQLVWUDWLYH� DX� 3UHPLHU�
PLQLVWqUH��

9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�OHV�
FRQGLWLRQV�G¶DWWULEXWLRQ�HW�GH�UHWUDLW�GHV�HPSORLV�IRQFWLRQQHOV�
GH� VHFUpWDLUH� JpQpUDO� GH� PLQLVWqUH�� GH� GLUHFWHXU� JpQpUDO�
G¶DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU� G¶DGPLQLVWUDWLRQ�
FHQWUDOH��GH�VRXV�GLUHFWHXU�G¶DGPLQLVWUDWLRQ�FHQWUDOH�HW�GH�FKHI�
VHUYLFH�G¶DGPLQLVWUDWLRQ�FHQWUDOH��

9X� OH� GpFUHW� Q�� �������� GX� �� MXLQ� ������ SRUWDQW�

RUJDQLVDWLRQ�GH�OD�IRUPDWLRQ�FRQWLQXH�GHV�IRQFWLRQQDLUHV�HW�

GHV� RXYULHUV� GH� O¶(WDW�� GHV� FROOHFWLYLWpV� ORFDOHV� HW� GHV�

pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI�� WHO� TX¶LO� D�

pWp�PRGLILp�SDU�OH�GpFUHW�Q���������GX����IpYULHU�������

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW� OHV�
DWWULEXWLRQV� GH� OD� GLUHFWLRQ� GH� OD� IRUPDWLRQ� DX� 3UHPLHU�
PLQLVWqUH��

9X�O¶DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O¶DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH����

$UWLFOH� SUHPLHU�� ±� ,O� HVW� FUpp� DX�3UHPLHU�PLQLVWqUH� XQH�

GLUHFWLRQ�JpQpUDOH�GH�OD�IRUPDWLRQ�HW�GX�SHUIHFWLRQQHPHQW��

$UW�� ��� ±� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� IRUPDWLRQ� HW� GX�
SHUIHFWLRQQHPHQW�HVW�FKDUJpH�QRWDPPHQW���

�� ±� GH� YHLOOHU� j� O¶pODERUDWLRQ� DX� QLYHDX� GH� FKDTXH�

PLQLVWqUH�G¶XQ�SODQ�DQQXHO�GH�IRUPDWLRQ�WHQDQW�FRPSWH�GHV�

REMHFWLIV�GH�OD�SROLWLTXH�QDWLRQDOH�HQ�PDWLqUH�GH�IRUPDWLRQ��

�� ±� G¶pODERUHU� XQ� SODQ� QDWLRQDO� GH� IRUPDWLRQ� GHV�
SHUVRQQHOV� GH� OD� IRQFWLRQ� SXEOLTXH� DX� YX� GHV� SURSRVLWLRQV�
GHV� PLQLVWqUHV� HW� FRPSWH� WHQX� GHV� SUpYLVLRQV� GX� SODQ� GH�
GpYHORSSHPHQW�HW�GH�YHLOOHU�j�VRQ�H[pFXWLRQ�

�� ±� GH� GRQQHU� VRQ� DYLV� VXU� WRXWH� FUpDWLRQ� RX�
UHVWUXFWXUDWLRQ�G¶LQVWLWXWLRQ�GH�IRUPDWLRQ�GHV�SHUVRQQHOV�GH�
OD�IRQFWLRQ�SXEOLTXH�

�� ±� G¶°XYUHU� SRXU� UpDOLVHU� OD� FRQFRUGDQFH� HQWUH� OHV�
REMHFWLIV� GH� OD� SROLWLTXH� GH� IRUPDWLRQ� G¶XQH� SDUW� HW� OHV�
EHVRLQV�GH�O¶DGPLQLVWUDWLRQ�G¶DXWUH�SDUW�

��±�G¶DVVXUHU�O¶DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ�UHODWLYH�
j� OD� IRUPDWLRQ� GHV� SHUVRQQHOV� GH� O¶(WDW�� GHV� FROOHFWLYLWpV�
ORFDOHV� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH�
DGPLQLVWUDWLI��

�� ±� G¶RULHQWHU� HW� G¶DVVLVWHU� OHV� GLIIpUHQWV� GpSDUWHPHQWV�
GDQV�OH�GRPDLQH�GH�OD�IRUPDWLRQ�

��±�GH�FRQFHYRLU�HQ�FROODERUDWLRQ�DYHF�O¶pFROH�QDWLRQDOH�
G¶DGPLQLVWUDWLRQ�� GHV� DFWLRQV� GH� IRUPDWLRQ� FRPPXQHV� j�
FHUWDLQV�PLQLVWqUHV�D\DQW�SRXU�REMHFWLI�FH�TXL�VXLW���

�� OH� SHUIHFWLRQQHPHQW� GHV� FDGUHV� HW� DJHQWV� QRWDPPHQW�
GDQV�OH�GRPDLQH�GX�PDQDJHPHQW�SRXU�rWUH�DX�GLDSDVRQ�GHV�
QRXYHOOHV� PpWKRGHV� GH� JHVWLRQ� HW� G¶RUJDQLVDWLRQ�
DGPLQLVWUDWLYHV�

�� OD� UHFRQYHUVLRQ� GH� O¶DJHQW� SXEOLF� SRXU� O¶H[HUFLFH� GH�
QRXYHOOHV�IRQFWLRQV�

�� OH� VXLYL� GH� O¶pODERUDWLRQ� GHV� PDQXHOV� GHV� RXWLOV�
SpGDJRJLTXHV� QpFHVVDLUHV� SRXU� DLGHU� OHV� DJHQWV� FDQGLGDWV�
DX[� FRQFRXUV� DGPLQLVWUDWLIV� RX� DX[� F\FOHV� GH� IRUPDWLRQ� j�
GLVWDQFH��

�� OH� UHF\FODJH� GHV� UHVSRQVDEOHV� GHV� VWUXFWXUHV� GH�
IRUPDWLRQ�PLQLVWpULHOOHV�

��OD�IRUPDWLRQ�GHV�IRUPDWHXUV�SRXU�UpSRQGUH�DX[�EHVRLQV�
GHV�GLIIpUHQWV�PLQLVWqUHV�

�� OD� FRRUGLQDWLRQ� HW� OD� FRQVROLGDWLRQ� GH� OD� FRRSpUDWLRQ�
LQWHUQDWLRQDOH�GDQV�OH�GRPDLQH�GH�OD�IRUPDWLRQ��

��±�OD�FRQFHSWLRQ�G¶DFWLRQV�GH�IRUPDWLRQ�VSpFLILTXHV�DX[�
FDGUHV�FRPPXQV��HW�FH��HQ�FROODERUDWLRQ�DYHF�OHV�PLQLVWqUHV�
HW�O¶pFROH�QDWLRQDOH�G¶DGPLQLVWUDWLRQ��

$UW�� ��� ±� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� IRUPDWLRQ� HW� GX�
SHUIHFWLRQQHPHQW�FRPSUHQG���

��±�OD�GLUHFWLRQ�GH�OD�IRUPDWLRQ��

��±�OD�GLUHFWLRQ�GX�SHUIHFWLRQQHPHQW�

$UW�����±�/D�GLUHFWLRQ�GH�OD�IRUPDWLRQ�HVW�FKDUJpH�GH���

�� OD� FRQFHSWLRQ� HW� OD� SUpSDUDWLRQ� GHV� SURJUDPPHV� GH�
IRUPDWLRQ�HW�GH�YHLOOHU�j�OHXU�H[pFXWLRQ�

�� OD� FRRUGLQDWLRQ� HQWUH� OHV� VWUXFWXUHV� FKDUJpHV� GH� OD�
IRUPDWLRQ�GDQV�OHV�GLIIpUHQWV�PLQLVWqUHV�

�� O¶pWXGH� GHV� SURMHWV� GH� SURJUDPPHV� GH� IRUPDWLRQ�
LQLWLDOH�HW�FRQWLQXH�SUpVHQWpV�SDU�OHV�GLIIpUHQWV�PLQLVWqUHV�

��pWXGLHU�HW�GRQQHU�VRQ�DYLV�VXU�OHV�WH[WHV�UpJOHPHQWDLUHV�
UHODWLIV�j�OD�FUpDWLRQ�GHV�LQVWLWXWLRQV�GH�IRUPDWLRQ�

GpFUHWV�HW�DUUrWpV�
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�� O¶pWXGH�GHV�SURMHWV�GHV� WH[WHV�UpJOHPHQWDLUHV�UHODWLIV�j�
OD�FUpDWLRQ�GHV�F\FOHV�GH�IRUPDWLRQ�

�� DVVXUHU� OH� VHFUpWDULDW� GH� OD� FRPPLVVLRQ� QDWLRQDOH� GH�
FRRUGLQDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ�FRQWLQXH�

$UW�����±�OD�GLUHFWLRQ�GH�OD�IRUPDWLRQ�FRPSUHQG���

�� XQH� VRXV�GLUHFWLRQ� FKDUJpH� GH� OD� IRUPDWLRQ� LQLWLDOH�
FRPSRVpH�GH�GHX[�VHUYLFHV�

�� XQH� VRXV�GLUHFWLRQ� FKDUJpH� GH� OD� IRUPDWLRQ� FRQWLQXH�
FRPSRVpH�GH�GHX[�VHUYLFHV�

$UW�����±�/D�GLUHFWLRQ�GX�SHUIHFWLRQQHPHQW�HVW�FKDUJpH�GH���

�� O¶pWXGH� HW� OH� VXLYL� GH� O¶H[pFXWLRQ� GHV� SURJUDPPHV�
DQQXHOV� G¶LQLWLDWLRQ� HW� GX� SHUIHFWLRQQHPHQW� GHV�
FRPSpWHQFHV�GHV�DJHQWV�SUpVHQWpV�SDU�FKDTXH�PLQLVWqUH�

�� O¶pYDOXDWLRQ� GHV� SODQV� DQQXHOV� G¶LQLWLDWLRQ� HW� GX�
SHUIHFWLRQQHPHQW� GHV� FRPSpWHQFHV� GHV� DJHQWV� UpDOLVpV� SDU�
OHV�GLIIpUHQWV�PLQLVWqUHV�DX�WLWUH�GH�O¶DQQpH�SUpFpGHQWH�

��OD�SUpSDUDWLRQ�HW�O¶H[pFXWLRQ�GHV�SURMHWV�GH�FRRSpUDWLRQ�
DYHF� GHV� LQVWLWXWLRQV� pWUDQJqUHV� GDQV� OH� FDGUH� GH� OD�
FRRSpUDWLRQ�LQWHUQDWLRQDOH�

�� OD� SUpSDUDWLRQ� HW� O¶H[pFXWLRQ� GX� SURJUDPPH� DQQXHO�
SRXU� O¶RUJDQLVDWLRQ� GHV� VpPLQDLUHV� HW� GHV� FROORTXHV� GH�
VHQVLELOLVDWLRQ� HW� G¶LQIRUPDWLRQ� WUDLWDQW� GHV� VXMHWV�
DGPLQLVWUDWLIV� j� FDUDFWqUH� JpQpUDO� j� O¶pFKHOOH� QDWLRQDOH� HW�
LQWHUQDWLRQDOH�

$UW�����±�/D�GLUHFWLRQ�GH�SHUIHFWLRQQHPHQW�FRPSUHQG���

�� XQH� VRXV�GLUHFWLRQ� G¶LQLWLDWLRQ� HW� GH� GpYHORSSHPHQW�
GHV�FRPSpWHQFHV�FRPSRVpH�GH�GHX[�VHUYLFHV��

�� XQH� VRXV�GLUHFWLRQ� GH� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH�
FRPSRVpH�GH�GHX[�VHUYLFHV��

$UW�� ��� ±� 7RXWHV� GLVSRVLWLRQV� DQWpULHXUHV� FRQWUDLUHV� DX�
SUpVHQW� GpFUHW�� QRWDPPHQW� OHV� GLVSRVLWLRQV� GX� GpFUHW�����������
Q���������GX����IpYULHU������VXVYLVp��VRQW�DEURJpHV��

$UW�����±�/H�3UHPLHU�PLQLVWUH�HW�OH�PLQLVWUH�GHV�ILQDQFHV�
VRQW�FKDUJpV��FKDFXQ�HQ�FH�TXL� OH�FRQFHUQH��GH� O¶H[pFXWLRQ�
GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����RFWREUH�������
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3DU�GpFUHW�Q�����������GX����RFWREUH�������

0RQVLHXU�%UDKLP�7D\HN��DGPLQLVWUDWHXU��HVW�FKDUJp�GHV�

IRQFWLRQV�GH�VRXV�GLUHFWHXU�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�j�OD�

GLUHFWLRQ� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� JpQpUDOHV� j� OD�

FRPPXQH�GH�%pMD��

�

3DU�GpFUHW�Q�����������GX����RFWREUH�������

0RQVLHXU� <RXVVHI� 7OLED�� DQLPDWHXU� GH� SUHPLqUH�

FDWpJRULH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GHV�

SHLQHV�FRPSOpPHQWDLUHV�j�OD�GLUHFWLRQ��JpQpUDOH�GHV�SULVRQV�

HW�GH�OD�UpHGXFDWLRQ�DX�PLQLVWqUH�GH�O¶LQWpULHXU��

3DU�GpFUHW�Q�����������GX����RFWREUH�������

0RQVLHXU�1pML�=GLQL�� LQJpQLHXU�GHV� WUDYDX[�� HVW� FKDUJp�
GHV�IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GHV�DXWRULVDWLRQV�XUEDLQHV�j�
OD�GLUHFWLRQ�WHFKQLTXH�j�OD�FRPPXQH�GH�%pMD��

�

3DU�GpFUHW�Q�����������GX����RFWREUH�������

0RQVLHXU�0RQFHI�$URXD��DGPLQLVWUDWHXU��HVW�FKDUJp�GHV�
IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GH�OD�FRPSWDELOLWp�HW�GX�EXGJHW�
j� OD� GLUHFWLRQ� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� JpQpUDOHV� j� OD�
FRPPXQH�GH�-HUED�+RXPW�6RXN��

�

3DU�GpFUHW�Q�����������GX����RFWREUH�������

0DGHPRLVHOOH� 6RXILD� $RXDGL�� PpGHFLQ� YpWpULQDLUH�� HVW�
FKDUJpH� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GX� FRQWU{OH�
VDQLWDLUH�HW�GH�OXWWH�FRQWUH�OHV�pSLGHPLHV�j�OD�GLUHFWLRQ�GH�OD�
SURSUHWp�HW�GH�O¶HQYLURQQHPHQW�j�OD�FRPPXQH�GH�%pMD��
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$UUrWp� GX� PLQLVWUH� GH� OD� MXVWLFH� GX� ��� RFWREUH�
������ IL[DQW� OHV� PRGDOLWpV� G
RUJDQLVDWLRQ� GX�
FRQFRXUV� H[WHUQH� VXU� pSUHXYHV� SRXU� OH�
UHFUXWHPHQW� G¶DGPLQLVWUDWHXUV� FRQVHLOOHUV� GHV�
JUHIIHV�GHV�MXULGLFWLRQV��

/H�PLQLVWUH�GH�OD�MXVWLFH��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X� OH� GpFUHW� Q����������GX��� VHSWHPEUH�������SRUWDQW�
GLVSRVLWLRQV�GpURJDWRLUHV�SRXU�OD�SDUWLFLSDWLRQ�DX[�FRQFRXUV�
GH�UHFUXWHPHQW�j�WLWUH�G¶H[WHUQH�WHO�TX¶LO�D�pWp�FRPSOpWp�SDU�
OH�GpFUHW�Q����������GX����DR�W�������

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLOOHW� ������ IL[DQW� OH�
VWDWXW� SDUWLFXOLHU� DX� SHUVRQQHO� GX� FRUSV� GHV� JUHIIHV� GHV�
MXULGLFWLRQV�GH�O
RUGUH�MXGLFLDLUH��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� /H� FRQFRXUV� H[WHUQH� VXU� pSUHXYHV�
SRXU� OH� UHFUXWHPHQW� G¶DGPLQLVWUDWHXUV� FRQVHLOOHUV� GHV�
JUHIIHV� GHV� MXULGLFWLRQV� HVW� RUJDQLVp� FRQIRUPpPHQW� DX[�
GLVSRVLWLRQV�GX�SUpVHQW�DUUrWp��

$UW�� ��� ±� /H� FRQFRXUV� H[WHUQH� SRXU� OH� UHFUXWHPHQW�
G¶DGPLQLVWUDWHXUV�FRQVHLOOHUV�GHV�JUHIIHV�GHV�MXULGLFWLRQV�HVW�
RXYHUW� DX[� FDQGLGDWV� WLWXODLUHV� G¶XQ� GLSO{PH� G¶pWXGHV�
DSSURIRQGLHV�HQ�GURLW�RX�HQ�VFLHQFHV�pFRQRPLTXHV�RX�G¶XQ�
GLSO{PH�pTXLYDOHQW�j�FDUDFWqUH�MXULGLTXH�RX�pFRQRPLTXH�RX�
G¶XQ�GLSO{PH�GH�IRUPDWLRQ�KRPRORJXp�DX�QLYHDX�GHPDQGp�
HW�kJpV�GH�WUHQWH�FLQT������DQV�DX�SOXV��

/¶kJH�PD[LPXP�HVW�DSSUpFLp�j�FRPSWHU�GX�SUHPLHU�MRXU�
G¶LQVFULSWLRQ�GDQV�XQ�EXUHDX�GH�O¶HPSORL�SRXU�OHV�FRQFRXUV�
RXYHUWV�GXUDQW�OHV�FLQT�DQQpHV�TXL�VXLYHQW�FHWWH�LQVFULSWLRQ��

$� GpIDXW� G¶LQVFULSWLRQ� GX� FDQGLGDW� GDQV� XQ� EXUHDX� GH�
O¶HPSORL��O¶kJH�PD[LPXP�HVW�DSSUpFLp�OH�SUHPLHU�MDQYLHU�GH�
O¶DQQpH�G¶RXYHUWXUH�GX�FRQFRXUV��


